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SSHH Staff Survey

This report was generated on 11/03/19. Overall 201 respondents completed this questionnaire.
The report has been filtered to show the responses for 'All Respondents'.

The following charts are restricted to the top 15 codes. 

Do you predominantly support:

Community Care Services (108)

Children & Young People Services (86)

56%

44%

Please indicate what Community Care staff group you work in:-

Social Worker  (29)

Homecare (7)

Direct Services (6)

Community Wellbeing Officer (11)

Quality and Review Officer (3)

Reablement (-)

Occupational Therapy (4)

Direct Payments (3)

Assistive Technology (7)

Business support staff (26)

Other  (11)

27%

7%

6%

10%

3%

4%

3%

7%

24%

10%

Please specify:

Contract Monitoring Officer

Common Commissioning Unit

Housing

Supporting People Programme / Commissioning

Welfare Rights

Welfare Rights

Commissioning

Commissioning

Housing Options
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Please indicate what Children and Young People Services staff group you work in:-

Social Worker  (23)

Practice Support Worker (9)

Family Support Practitioner (-)

Team Around the Family Worker (7)

Young People Advisor  (7)

Business Support Staff (30)

Other (please specify) (10)

27%

11%

8%

8%

35%

12%

Please specify:

Commissioning

Team Manager

Behaviour support

Independent  Reviewing Officer

Manager

engagement & participation

play therapist

Contact Worker

QA

Pathway to Independence

What is your length of service?

Up to 1 year (17)

Betweeen 1 - 3 years (31)

Between 3 - 5 years (18)

Between 5 - 10 years (39)

Over 10 years (96)

15%

9%

19%

48%

9%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (I enjoy my work)

Strongly agree (60)

Agree (125)

Disagree (9)

Strongly disagree (4)

Not applicable or do not wish to answer (1)

63%

5%

2%

1%

30%
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Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (My job is fulfilling)

Strongly agree (57)

Agree (115)

Disagree (21)

Strongly disagree (5)

Not applicable or do not wish to answer (2)

58%

11%

3%

1%

29%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (My knowledge and skills are fully utilised)

Strongly agree (52)

Agree (106)

Disagree (30)

Strongly disagree (9)

Not applicable or do not wish to answer (1)

26%

54%

15%

5%

1%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (I feel my job is important)

Strongly agree (86)

Agree (99)

Disagree (11)

Strongly disagree (2)

Not applicable or do not wish to answer (2)

50%

6%

1%

1%

43%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (I feel valued at work )

Strongly agree (44)

Agree (101)

Disagree (35)

Strongly disagree (15)

Not applicable or do not wish to answer (4)

51%

18%

8%

2%

22%
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Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (In my workplace, my general welfare is considered to be important)

Strongly agree (50)

Agree (112)

Disagree (24)

Strongly disagree (8)

Not applicable or do not wish to answer (6)

56%

12%

4%

3%

25%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (Concern is shown for my health and safety at work)

Strongly agree (53)

Agree (110)

Disagree (25)

Strongly disagree (6)

Not applicable or do not wish to answer (5)

55%

13%

3%

3%

27%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (This is a good Council to work for)

Strongly agree (44)

Agree (129)

Disagree (14)

Strongly disagree (3)

Not applicable or do not wish to answer (10)

65%

7%

2%

5%

22%

Overall Satisfaction and Morale

Please indicate below how much do you agree or disagree with the following statements:- (At present, I am not looking for work outside this Council)

Strongly agree (63)

Agree (78)

Disagree (23)

Strongly disagree (21)

Not applicable or do not wish to answer (14)

12%

11%

39%

32%

7%
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The Council

Please indicate below how much do you agree or disagree with the following statements:- (I am kept informed about what's going on in the Council and what it is trying to 
achieve)

Strongly agree (21)

Agree (113)

Disagree (50)

Strongly disagree (10)

Not applicable or do not wish to answer (4)

57%

25%

5%

2%

11%

The Council

Please indicate below how much do you agree or disagree with the following statements:- (I know how my work contributes to the success or failure of the Council)

Strongly agree (32)

Agree (120)

Disagree (38)

Strongly disagree (5)

Not applicable or do not wish to answer (4)

16%

60%

19%

3%

2%

The Council

Please indicate below how much do you agree or disagree with the following statements:- (In this Council, there are good career pathways available)

Strongly agree (28)

Agree (93)

Disagree (61)

Strongly disagree (11)

Not applicable or do not wish to answer (6)

31%

6%

47%

14%

3%

The Council

Please indicate below how much do you agree or disagree with the following statements:- (I feel I can approach senior management if I want to)

Strongly agree (61)

Agree (95)

Disagree (27)

Strongly disagree (10)

Not applicable or do not wish to answer (6)

48%

14%

5%

3%

31%
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The Council

Please indicate below how much do you agree or disagree with the following statements:- (The Council understands what is going on in our service)

Strongly agree (11)

Agree (92)

Disagree (67)

Strongly disagree (18)

Not applicable or do not wish to answer (10)

6%

47%

34%

9%

5%

The Council

Please indicate below how much do you agree or disagree with the following statements:- (I feel that the Director of Social Services, Health and Housing is accessible)

Strongly agree (33)

Agree (97)

Disagree (39)

Strongly disagree (14)

Not applicable or do not wish to answer (15)

49%

20%

7%

8%

17%

The Council

Please indicate below how much do you agree or disagree with the following statements:- (I feel that my relevant Head of Service is accessible)

Strongly agree (37)

Agree (96)

Disagree (33)

Strongly disagree (19)

Not applicable or do not wish to answer (13)

49%

17%

10%

7%

19%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (I am trusted to do my job)

Strongly agree (89)

Agree (95)

Disagree (13)

Strongly disagree (-)

Not applicable or do not wish to answer (-)

48%

7%

45%
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My Team

Please indicate below how much do you agree or disagree with the following statements:- (Team meetings are held regularly)

Strongly agree (72)

Agree (99)

Disagree (18)

Strongly disagree (5)

Not applicable or do not wish to answer (3)

37%

50%

9%

3%

2%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (Team meetings are useful and productive)

Strongly agree (55)

Agree (111)

Disagree (22)

Strongly disagree (2)

Not applicable or do not wish to answer (7)

56%

11%

1%

4%

28%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (On the whole, my team works well together )

Strongly agree (101)

Agree (84)

Disagree (9)

Strongly disagree (4)

Not applicable or do not wish to answer (-)

51%

42%

5%

2%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (My colleagues are committed to doing quality work)

Strongly agree (100)

Agree (91)

Disagree (6)

Strongly disagree (-)

Not applicable or do not wish to answer (1)

46%

3%

1%

51%
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My Team

Please indicate below how much do you agree or disagree with the following statements:- (If there is ever conflict amongst colleagues, management will address the issue)

Strongly agree (59)

Agree (86)

Disagree (30)

Strongly disagree (4)

Not applicable or do not wish to answer (19)

43%

15%

2%

10%

30%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (My manager always treats me with respect)

Strongly agree (97)

Agree (78)

Disagree (14)

Strongly disagree (2)

Not applicable or do not wish to answer (6)

49%

40%

7%

1%

3%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (I receive regular one-to-one supervision with my manager/supervisor)

Strongly agree (73)

Agree (93)

Disagree (22)

Strongly disagree (7)

Not applicable or do not wish to answer (2)

47%

11%

4%

1%

37%

My Team

Please indicate below how much do you agree or disagree with the following statements:- (I can ask for advice and support from my manager/supervisor)

Strongly agree (98)

Agree (88)

Disagree (8)

Strongly disagree (3)

Not applicable or do not wish to answer (1)

4%

2%

44%

50%

1%
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Training and Development

Please indicate below how much do you agree or disagree with the following statements:- (There is someone at work who encourages my development)

Strongly agree  (56)

Agree (99)

Disagree (29)

Strongly disagree (10)

Not applicable or do not wish to answer (6)

50%

15%

5%

3%

28%

Training and Development

Please indicate below how much do you agree or disagree with the following statements:- (I receive the training I need to effectively carry out my job)

Strongly agree  (49)

Agree (118)

Disagree (22)

Strongly disagree (8)

Not applicable or do not wish to answer (3)

59%

11%

4%

2%

25%

Training and Development

Please indicate below how much do you agree or disagree with the following statements:- (I receive regular appraisals )

Strongly agree  (25)

Agree (89)

Disagree (52)

Strongly disagree (24)

Not applicable or do not wish to answer (9)

45%

26%

12%

5%

13%

Training and Development

Please indicate below how much do you agree or disagree with the following statements:- (My appraisals help me in planning for the future)

Strongly agree  (25)

Agree (80)

Disagree (55)

Strongly disagree (22)

Not applicable or do not wish to answer (16)

13%

40%

28%

11%

8%
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Pay, Benefits and Recognition

Please indicate below how much do you agree or disagree with the following statements:- (I feel that I receive a fair wage for the work I do)

Strongly agree (35)

Agree (88)

Disagree (44)

Strongly disagree (24)

Not applicable or do not wish to answer (5)

45%

22%

12%

3%

18%

Pay, Benefits and Recognition

Please indicate below how much do you agree or disagree with the following statements:- (Apart from my pay, there are other benefits I can access as a member of staff 
here)

Strongly agree (29)

Agree (98)

Disagree (51)

Strongly disagree (5)

Not applicable or do not wish to answer (14)

50%

26%

3%

7%

15%

Pay, Benefits and Recognition

Please indicate below how much do you agree or disagree with the following statements:- (I feel that I am encourgaed to show initiative)

Strongly agree (37)

Agree (115)

Disagree (34)

Strongly disagree (5)

Not applicable or do not wish to answer (5)

59%

17%

3%

3%

19%

Pay, Benefits and Recognition

Please indicate below how much do you agree or disagree with the following statements:- (I receive recognition for work well done)

Strongly agree (31)

Agree (114)

Disagree (37)

Strongly disagree (10)

Not applicable or do not wish to answer (4)

58%

19%

5%

2%

16%
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Work Environment and Support

Please indicate below how much do you agree or disagree with the following statements:- (I am satisfied with my current working environment)

Strongly agree (49)

Agree (93)

Disagree (42)

Strongly disagree (11)

Not applicable or do not wish to answer (4)

25%

47%

21%

6%

2%

Work Environment and Support

Please indicate below how much do you agree or disagree with the following statements:- (I have the tools, equipment and information to do my job)

Strongly agree (48)

Agree (117)

Disagree (25)

Strongly disagree (7)

Not applicable or do not wish to answer (3)

13%

4%

59%

24%

2%

Work Environment and Support

Please indicate below how much do you agree or disagree with the following statements:- (My work load is manageable )

Strongly agree (33)

Agree (131)

Disagree (23)

Strongly disagree (7)

Not applicable or do not wish to answer (6)

66%

12%

4%

3%

17%

Work Environment and Support

Please indicate below how much do you agree or disagree with the following statements:- (I spend too much time doing paperwork)

Strongly agree (44)

Agree (65)

Disagree (68)

Strongly disagree (4)

Not applicable or do not wish to answer (18)

22%

33%

34%

2%

9%



SSHH Staff SurveySSHH Staff Survey

SSHH Staff SurveySSHH Staff Survey

Page:12

SnapSnap snapsurveys.comsnapsurveys.com

Work Environment and Support

Please indicate below how much do you agree or disagree with the following statements:- (When dealing with difficult cases or information, I have access to the 
appropriate support or de-briefing)

Strongly agree (43)

Agree (113)

Disagree (19)

Strongly disagree (4)

Not applicable or do not wish to answer (20)

57%

10%

2%

10%

22%

Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (I am kept informed of what's going on in my directorate)

Strongly agree (17)

Agree (102)

Disagree (58)

Strongly disagree (12)

Not applicable or do not wish to answer (9)

52%

29%

6%

5%

9%

Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (I am kept informed about how well Community Care Services, or Children and 
Young People's Services is performing)

Strongly agree (15)

Agree (81)

Disagree (79)

Strongly disagree (12)

Not applicable or do not wish to answer (11)

41%

40%

6%

6%

8%
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Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (I am kept up-to-date with changes in legislation and policies whach are relevant 
to how I carry out my job)

Strongly agree (25)

Agree (127)

Disagree (36)

Strongly disagree (5)

Not applicable or do not wish to answer (4)

13%

65%

18%

3%

2%

Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (I know what is expected of me in my role)

Strongly agree (50)

Agree (131)

Disagree (14)

Strongly disagree (2)

Not applicable or do not wish to answer (3)

66%

7%

1%

2%

25%

Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (My views are asked for)

Strongly agree (34)

Agree (102)

Disagree (44)

Strongly disagree (7)

Not applicable or do not wish to answer (12)

51%

22%

4%

6%

17%

Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (My views are listened to )

Strongly agree (30)

Agree (94)

Disagree (50)

Strongly disagree (12)

Not applicable or do not wish to answer (12)

48%

25%

6%

6%

15%
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Communications in the Service

Please indicate below how much do you agree or disagree with the following statements:- (When changes are planned for my service, I am consulted about them first)

Strongly agree (12)

Agree (68)

Disagree (75)

Strongly disagree (33)

Not applicable or do not wish to answer (10)

34%

38%

17%

5%

6%




